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Terms & Conditions  
These Terms and Conditions (as amended, restated, supplemented or otherwise modified from 
time to time) govern the Melbourne City FC Member Get Member Program (the “Program”). 
The Program is a referral program run by Melbourne City Football Club (“the Club”) whereby 
eligible club season ticket members (each, a “Member”) can refer a third party (“Referred 
Party”) to purchase season tickets to receive a referral point which can be redeemed for the 
below Rewards at the end of the Competition Period.  
 
By participating in the Program, you agree that the following terms and conditions apply: 
 

1. The Competition Period will run from 1 September 2018 to 31 December 2018.  
 

2. Points will be redeemable from 1 January 2019 to 30 April 2019. 
 

3. To be an Member eligible to collect points, you must hold a membership within one of 
the following categories: City Class, First Touch, City Gold, City Silver, City Blue, City 
General Admission, City Traveller (“an Eligible Membership”).  
 

4. For an eligible Member to receive a point for a referral, the Referred Party must:  
 

(a) purchase an Eligible Membership within the Competition Period, and  
(b) at time of purchase, identify the referring Member (either in the online field provided 

or to the membership team member over the phone).  
 

5. Referring Member’s details will be used to administer the Program and in accordance 
with the Club’s member Privacy Policy. 
 

6. If a Referred Party purchases a City Family membership, then two referral points will be 
credited to the referring Member’s tally. 
 

7. The Referred Party must be a first-time member of the Club. The Club may determine 
this in its sole discretion.  
 

8. The referral points will be credited to the referring Member after the Referred Party has 
either (a) paid in full; or (b) if the Referred Party elects to pay by the Monthly City Opt-In 
program, when the first installment has been paid in full.  

 
9. A Member may not assign or transfer any referral points to another Member or entity 

without prior written consent of the Club. Any assignment in violation of this clause will 
void the points in question.  
 

 



 

Major Prize 
10. The Member with the most referral points at the end of the Competition Period will be 

the Major Prize Winner (“the Winner”).  
 

11. The Major Prize is a trip for two people to the Sydney FC vs Melbourne City FC, Round 
22 A-League fixture, to be played at the Sydney Cricket Ground on Saturday 16 March 
2019. The Major Prize package will include two (2) return economy flights from 
Melbourne to Sydney, one night twin share accommodation at a four-star hotel within 
20km of the match venue, and two Premium A tickets to the match. The package is 
valued at $1,500.  
 

12. In the instance that the above fixture is cancelled or the Winner notifies the Club that 
they are unable to attend when the Prize is awarded, the Major Prize package may be 
substituted for a trip of equal value to another interstate fixture to be agreed by the 
Member and the Club.  
 

13. The Major Prize is not redeemable for cash and may only be transferred with the 
consent of the Club. 
 

14. If, at the end of the Competition Period, more than one Member has the equal highest 
number of referral points, the Winner will be the person who recruited the highest dollar 
value of referred members. Where the highest number of referral points and highest 
dollar value are the same, the Winner will be the first person to reach the highest 
number of referral points. 
 

15. The Winner will be announced on the Club website www.melbournecityfc.com.au and 
notified by phone and email on 7 January 2019.  
 

 
Rewards  

16. Between 1 January 2019 to 30 April 2019, all participating Members can redeem their 
referral points for one or more of the following Rewards: 

 
1 point – Two pre-match field passes to watch the team warm up on 

the pitch before a home game of your choice at AAMI Park  
 

2 points – A team photo signed by a Melbourne City Football Club A-
League player or W-League player of your choice 
 

3 points – A Melbourne City Football Club football signed by the 
entire Melbourne City Football Club A-League team 
 

4 points – A 2018/19 Nike Melbourne City FC Home Jersey with a 
personalised name and number 
 

5 points – An exclusive one-off 40% discount on select Nike 
merchandise for you and a friend (up to a total spend of 
$1,000 per person) 
 

http://www.melbournecityfc.com.au/


 

6 points – Two passes to attend a VIP behind-the-scenes tour of the 
City Football Academy Melbourne on a date to be agreed 
by the Member and the Club. This invitation cannot be 
transferred without the consent of the Club. 
 

7 points – Dinner for two in the Chairman’s Club presented by Etihad 
Airways at a 2018/19 home match of your choice 
 

8 points – Two pitch-side seats for a 2018/19 Melbourne City 
Football Club home match of your choice  
 

 
17. Rewards can be redeemed by emailing membership@melbournecityfc.com.au from the 

Member’s registered email address with the Member’s choice of Reward(s). 
 

18. Redemption of a Reward will reduce the Member’s point balance by the number of 
points in the table above.  
 

19. Any points not redeemed before 1 May 2019 will become void. 
 
General  

20. The Club takes no responsibility for any change in the value of the Rewards or the 
Major Prize between the publishing date and the date the Rewards are redeemed or 
Major Prize is awarded.  
 

21. Any additional expenses or incidental costs incurred as a result of accepting the Major 
Prize or a Reward are the sole responsibility of the Member. 
 

22. The Club shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to direct or consequential loss), or for personal injury suffered 
or sustained as a result of a Member participating in the Program, or taking the Major 
Prize or a Reward, except for any liability which cannot be excluded by law.  
 

23. Strict guidelines of behaviour and a dress code may apply when redeeming the Major 
Prize and some Rewards. These will be outlined to the Member at time of notification or 
redemption. 
 

24. If the Major Prize Winner or redeeming Member is under 18 years of age, the second 
beneficiary of the Major Prize or a Reward for two people must be over 18 years old and 
be the parent or legal guardian of the Member. 
 

25. The Club reserves the right to verify at any time the identity of participating Members 
and to disqualify any Member who does not comply with these Terms and Conditions or 
who tampers with the process. Errors and omissions may be accepted at the Club's 
discretion. Failure by the Club to enforce any of its rights at any stage does not 
constitute a waiver of those rights. 

 
26. The promoter is Melbourne City FC Pty Ltd, ABN 39 128 569 264, 2-44 Crissane Road, 

Bundoora, Victoria, 3083. 
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